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4.1 ITIL (Information Technology Infrastructure Library)O|2t £

ARI7F?

ITILZ "O{EAI(How) 0 Tt AetE, 1ISO 200002 "F3E(What)' i0f SH=X|
SRE= 0|5 SiA2l 7|s 2HE0M "HEA Foid X710

Off TRt LFAIEES,
et X2 YHES MAIRILL.”

1980 B= FRUM AZE ITIL2 IT ME|AZE 20X O = #2|oh7| ot 2 At
(Best Practice) O RICHAHQILICE ITILS MHIA HeF M|, M& 2, X[&X JM0|2t= 5
THA Q| MH|A MORZ7|E HMAISHH, ZOH 2t2|(Incident Management), 2A| 22|(Problem
Management), 2 2t2|(Change Management) § 2|7t SOPZ CIE0{0F & Ho ZE T
SMIAC CHet AotX 7|8t} 7H0|E5 MS UL ZUW S3SREZUHME I/HEEAEAEH S

—

i

O[ ITILE BE HE= X&ot0 2ot A= WS, 11 SHUH2 0[0] E2| AZLLI UASLIH.

4.2 1TIL 7|2te| 8t HE2FEA}

MBI} HI6He HERFGER= 229 IT AH|A 22| 2HAR|Q! ITIL(Information Technol-

|'||‘

ogy Infrastructure Library)g 7|81 2 olH, A|AR 2FO| M HAHE L&ot= 87tX| aial A

At2 g EUL.

+ Request Management (2FH2]): AF2XIQ| MH|A QH(Rt2 QF, HEH MY 5)8 A|

AXC= &, &7, Aot(] A&oll Felot X|Hs B Ol= gF 88810 A
g4 MHEXE =0(= 7|2 AU

« Configuration Management (T-8d&t2]): A|AEIS 145} FAHHW, SW, 24
3)2 HEE Heop 24 HEIE |AGIL ZE HE 0|HS FHGLICE. HOH LA Al

+ Change Management (HZ22]): A|AR HA MA(MX|, YT 0|= )22 2T A
HIA IS Z|ASk6H| Yol BE HAS AFH0| A&, 92, HAEsH= EAILIC

« Service Level Management (AMH|A=ZE2|, SLA): AMH|AQ J7tEY, SH AlZH S A
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+ Backup Management (#IZH2)): B|OJE| 20| CHH|SH0] 7|0l WIS 2345},
O ZQ6MAS ARl 277} IHSSHK| 7O 25101 HlO|EIS) OFEAS SR
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1l B0 ol 2Ms DFEgiUL. Foja2|ol Ak= tiSES E2ole YN ZsyUL.

=20 -d
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7.2 25t EXt MOl L 2XM3} (Define & Document)
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9 References & Links

* Case study: How to Harmonize Standard Operating Procedures — Information
Mapping

» Case Studies in Public Sector Impact: Delivering Meaningful --- = Public Sector
Network
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ITIL vs ISO 20000: Know the Similarities and Differences — KnowledgeHut
ITIL vs COBIT vs ISO 20000: Key Differences Explained — NovelVista
Losing from day one: Why even successful transformations fall short — McKinsey
& Company
Kubernetes for Site Reliability Engineers: Mastering - = Medium
Checklist for Kubernetes in Production: Best Practices for SREs - InfoQ
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